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1. Introduction to Bihar RTPS and Other Services on ServicePlus

1.1 Bihar Right To Public Service (RTPS) Act and other Services are configured
on ServicePlus software framework of NIC for online operation. The homepage of
online services of Bihar is available at URL: http://serviceonline.bihar.gov.in: -

e\ ol Adisil @1 31fdpR vd 3t Aand TN

sy
arfirfiram - ®
Ti RTPS and Other Services ServicePlus
(e—DIsirlﬂ Mlsslon Mode Projed) eService Delivery Framework
.?ﬂﬁﬂﬁl&ﬂﬁldﬂwﬁﬁﬁﬂ TE 3 151 S - T A1 e g SO & G W F, e o LOGIN
(RTPS Seces) T i o o e v ot e e fs e feam —
v e g Tl Q‘tp Citizen Section
AT T T (GAD): . . -
mﬁwﬁqﬁmwwﬁm Joint initiative of Department of Information Technolagy, Bihar Prashasnik Sudhar Mission Sacity and Register Yoursedf
- different Service Provider Departments of Govt, of Bihar under e-District Mission Made Project of National e-
WW%WNWD]: . + Govemance Plan through ServicePlus Software Framework of National Informatics Centre, Forgot Password
b ekl b e
Track Application Status
T T (LAD) S +
(I._—D Report Section
. =
I 1]
T T g o (RaLR) 7 + e —
Usage Instructons . Summary Report for RTPS Services
Summary Reportfor Other Services
+
@ i ST R (User Manual) —
(0ther Services) gl TGS Important Dowioad) v (EYE) supr Seton
Services of Labour Resources Department (LRD) + W‘ﬁﬂﬁ?ﬂﬁw (Frequently Asked Questions) FAQ's:- Bihar Senvices on ServicePlus Presentafion
: y v :
Services of Health Department + TR TR T tGAD)ﬁ‘Z g RTPSW%HW%‘!? SenvicePlus Presentation
T SIS I 4 (SWD) 31 e ATPS et S 2 —_r
- R e 9 TR (L) 91 e A 9 2 S————
2 Senvice Definer Guide
ice) 7
@ (Extemal Senvces) Wﬁ%&’ﬂﬁﬁ_w‘ﬁ ﬁﬁ (How to pay fee for Service) ? -
Hﬁﬂ'—lﬂﬂ%ﬂﬂm%ﬁ 1 (How to type in Hindi in Application Form) ? (‘aD Helpdesk and Socie Medi
Transport Depariment + | o] T 5 VT Y (How fo get Technice! Support)? -

How o1 ook for Servicesbased on my profle ? e-Mail: serviceonline{doflbihar{afjgovidofjin

How to apply for a service ? Bihar ServicePlus on Facebaook

How to track my application status onling ?

Bihar SenvicePlus on Twitier < )
How can | lodge a grievance for deficient Service ?

. The naoral portal o ndia
A i WATIONAL YT
@ e mdla.gov.m GVOV ) wmyfmgg

Disclaimer: Content and dats owned by respective Service Provider Departments, Govt. of Biar
Developed and hosted by: National [nformatics Centre, Ministey of Electronic: & Information Technology, Government of India.
@ Department of Information Technology and Bihar Prashasnik Sudhar Mizsion Society, Govt. of Biar (2017).

Note: -

(i) Applicant, Executive Assistant, Verifying Officer and Designated Officer of
Bihar must use URL:http://serviceonline.bihar.gov.in to apply for or to
process RTPS and other services.

(i) Online Applicant (Citizen or Business) should use left menu of the homepage.
Executive Assistant, Officer and Admin should use “Officer / Admin Login”
given at top-right corner of the homepage.

(ii1) http://serviceonline.bihar.gov.inwill best work in Mozilla Firefox Browser
for Photo Capture through Webcam.
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1.2 ServicePlus is a meta data based integrated, configurable, e-Service delivery
and grievance redressal software framework of NIC. It is available at URL.:
http://serviceonline.gov.in: -

letadata-based Integrated eService Delivery Framewors
NATIONAL COUNT PREVIOUS DAY ACTIVITY
n 23 33559
STATES ADOPTED : @ APPLICATIONS RECEIVED
' 20,0
S99 0© APPLICATIONS DELIVERED
’y SERVICES LAUNCHED o

60,836
APPLICATIONS PROCESSED

2,409

5 APPLICATIONS REJECTED

110566

APPLICATIONS RECEIVED o

CITIZEN Section Newly Launched SERVICES ViewAll © Find A REPORT Of Interests!

Register Yourself

1.3  System Configuration for working of ServicePlus: -

(i)  Pre-requisites: -

SN | User Type Hardware and Software Pre-Requisites
1 | Applicant e 32 bit or 64 bit Computer / Laptop with Windows OS
installed.
(Citizen/ e \Webcam, Scanner, Printer etc installed.
Business) o Mozilla Firefox browser installed (necessary) for photo

capturing through Webcam.
e Adobe Flash Player for Mozilla Firefox installed
(necessary) for photo capturing through Webcam.

(i)  Installation of “Mozilla Firefox” Browser: -

Download itfromhttps://mozilla_firefox.en.downloadastro.com/.
Install it as “Standard” installation type.

Disable “Pop-up Blocker” for all sites.

JavasScript is enabled by default and it should be kept enabled.
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(iii)  Installation of “Adobe Flash Player” for Mozilla Firefox Browser: -

Visit URL.: https://get.adobe.com/flashplayer/otherversions/

Step:10of3

Adobe Flash Player About: Terms & conditions:

Adobe* Flash* Player is a lightweight By clicking the "Download now” button, you
browser plug-in and rich Internet acknowledge that you have read and agree
application runtime that delivers consistent to the Adobe Software Licensing Agreement.
and engaging user experiences, stunning

audio/video playback, and exciting

gameplay.

Installed on more than 1.3 billion systems,
Flash Player s the standard for delivering
high-impact, rich Web content.

Mote: Your antivirus software must allow
you to install software

If your operating system/browser combination is not displayed, Download now
refer to the Archived Flash Player versions page.

Copyright © 2019 Adobe . All rights reserved.
(Choose your region Terms of use | Privacy | Cookies

Choose Operation System installed in your Computer / Laptop.

Step:10of 3

About: Terms & conditions:

Adobe® Flash® Player is a lightweight By clicking the "Download now” button, you
browser plug-in and rich Internet acknowledge that you have read and agree
application runtime that delivers consistent to the Adobe Software Licensing Agreement.
and engaging user experiences, stunning

audiofvideo playback, and exciting

gameplay.

Installed on more than 1.3 billion systems,
Flash Player is the standard for delivering
high-impact, rich Web content.

Select an operating system
Select an operating system
Windows 10/Windows &
Windows T/VistalXP

Mac OS X 10.10 - 10.14
Linux (64-bit)

Linux (32-bit)

Note: Your antivirus software must allow
you to install software.

If your operating system/browser combination is not displayed, Download now
refer to the Archived Flash Player versions page.

Copyright © 2019 Adobe _ Al rights reserved.
Terms of use | Privacy | Cookies

Choose your region

Choose “FP 32 for Firefox — NPAPI” for Mozilla Firefox Browser.

Adobe Flash Pl.ayer About: Terms & conditions:

Adobe* Flash® Player is 3 lightweight By clicking the "Download now” button, you
browser plug-in and rich Internet acknowledge that you have read and agree
application runtime that delivers consistent to the Adobe Software Licensing Agreement.
and engaging user experiences, stunning,

audiofvideo playback, and exciting

gameplay.

Installed on more than 13 billion systems,

o1
Windows 10/ Windows 8 Flash Player is the standard for delivering
high-impact, rich Web content

Spz
[Select a version
Select a version
FP 32 for
FP 32 for

Mote: Your antivirus software must allow
you to install software.

If your opersting system/browser combination is not displayed, Download now
refer to the Archived Flash Player versions page.

Copyright © 2019 Adobe . All rights reserved.
Choose your region Terms of use | Privacy | Cookies
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Un-check all “Optional offers” and click on [Download now] button for download
flash player installer.

Step:10f3

Adobe Flash Player Optignal offers Terms & conditions:

Yed install the free MeAfee Security By clicking the "Download now” button, you
Scan Plus utility to check the status of acknowledge that you have read and agree
my|PC security. It will not modify to the Adobe Software Licensing Agreement.
exiging antivirus program or PC

Legyn more

o Yeg, instzll McAfee Safe Connect to
siep R A
Windows 10/ Windows & kaf:p my online activities and personal
ifo private and secure with a single tap
earn more

sz
FP 32 for Firefox - NPAPI I McAfee

System requirements

Note: Your antivirus software must allow

Download now
If your operating system/browser combination is not displayed,
refer to the Archived Flash Player versions page. Total size: 20 MB

Copyright © 2019 Adobe . All rights reserved.

Choose your region Terms of use | Privacy | Cookies

After completion of installer download, double-click on the installer to do the
installation. Press [Next] and then click on [Finish].

Adcbe Flash Player Installer — DG

Update Flash Player Preferences

Security updates and enhancementis are periodically released for Adobe Flash Player
that can be downloaded and installed automatically.

IMPORTANT : Your update options have recently changed Learn More

Choose your update option:

@ Allow Adobe to install updates (recommended)
2 Notify me to install updates
(2 Never check for updates (not recommended)

Next
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2.

Process of getting Services through ServicePlus

2.1 Process of getting RTPS Services

(A) Application Submission: -

Applicants are advised to don’t apply again and again for a new Certificate if
previously issued Certificate is still valid. Instead, they should use the same
Certificate again and again for different purposes.

Applicant (Citizen) can apply for RTPS Services in two modes - (i) Online and (ii)
through RTPS Counters.

(1) Online Mode: -

Applicants can apply online any-time (24 x 7) through any-means (Desktop,
Laptop, Tablet, Smartphone etc having Internet connection) from any-where
(Home, Office, Internet Dhaba, Kiosk, Common Service Centre (CSC), Citizen
Facilitation Centre (CFC) etc).

Online Applicants are advised to go through “Applicant User Manual” before
applying in ServicePlus for getting services. Download it from “User Manual”
section of the homepage (http://serviceonline.bihar.gov.in).

Applicants need to sign-up (one time), login, fill Online Application Form, upload
Attachment(s) (scanned copy of service specific document at least the mandatory
(*) document), and submit the Application. So, before applying for any service,
they are advised to keep ready the scanned copy of those documents preferably in
small sized PDF format.

Optional / mandatory Aadhaar based Authentication (by Name Matching and OTP
on Registered Mobile) facility is available depending on service. Applicants should
authenticate themselves through Aadhaar based Authentication.

Applicants will get online Acknowledgement along with copy of Application
submitted. Download / print it for future use.

If Aadhaar based authentication not done, Applicants need to upload any one
of the 12 types of Identity Cards recognized by Election Commission of India
listed here: -

1. Voter ID Card (Hdardl Ugd-u)
2. Passport (4rUIc)

3. Driving License (ST3fd7 argd4)

Page 8 of 34



http://serviceonline.bihar.gov.in/

Applicant User Manual Bihar RTPS and Other Services on ServicePlus

4. Service ID Card (Centre, State, Public Sector) (Ifd¥ UgaMud (&%, IT,
BICEIEED)

5. Passhook (with Photo issued by Bank / Post Office) (UTg® (Ic! fed d&
[STHTR GRI TRT))

6. PAN Card (37&T13)

7. Smart Card (issued under Plans of Ministry of Labour) (FTC®TS (31 HATG Bt
IS & SATdeIRY))

8. MGNREGA Job Card (H==T Sigeh1a)

9. Health Insurance Smart Card (issued under Plans of Ministry of Labour)
(TTRAETHT WHICHTS (3H AT Pt AT D3 IaoT))

10. Pension Document (with Photo) (U=Madrast (thieiigd))

11. Govt. ID Card (issued to MP, MLA, MLC) ([R&R} Uga9s (9iye, faumessik
faer aRke Tewll &f 9RY))

12. Aadhaar Card (3TUR®TS)

o Applicants should ensure to submit their Application only at respective office -
Rural Local Body (Gram Panchayat / Panchayat Samiti / Jila Parishad), Block,
Circle, Urban Local Body (Nagar Panchayat / Nagar Parishad / Nagar Nigam),
Sub-Division, District, Division, Department etc) - as per their jurisdiction. It
means, they should not apply at other Office, which is not under their jurisdiction.

e Information about Application Submission, Service Readiness / Delivery,
Application Rejection etc will be sent to the Applicants through SMS / E-Mail.

e Certificate / Sanction Order will be delivered to the Applicants online in their
ServicePlus Inbox at http://serviceonline.bihar.gov.in.Login here, download, and
print.

(i1) RTPS Counter Mode: -

e Applicants need to submit Application in prescribed Application Form duly filled-
in and ink-signed with prescribed Attachment(s) to Executive Assistant (EA) at the
RTPS Counter of respective office - Rural Local Body (Gram Panchayat /
Panchayat Samiti / Jila Parishad), Block, Circle, Urban Local Body (Nagar
Panchayat / Nagar Parishad / Nagar Nigam), Sub-Division, District, Division,
Department etc) - as per their jurisdiction.

e Executive Assistants (EA) are advised to go through “Applicant User Manual”
before applying in ServicePlus on behalf of Applicants for getting services.
Download it from “User Manual” section of the homepage
(http://serviceonline.bihar.gov.in).

e Executive Assistants (EA) should ensure to receive Applications of respective
Office - Rural Local Body (Gram Panchayat / Panchayat Samiti / Jila Parishad),
Page 9 of 34
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Block, Circle, Urban Local Body (Nagar Panchayat / Nagar Parishad / Nagar
Nigam), Sub-Division, District, Division, Department etc) - only as per the
jurisdiction of Applicants and themselves. It means, EA should not accept
Applications pertaining to other Office.

Executive Assistants (EA) will login with their user credentials and fill Online
Application Form on behalf of the Applicant. They will print online
Acknowledgements (2 copies on single page), provide one copy to the Applicant,
and attach other copy to the Application Form submitted by the Applicant for
office record and physical verification.

Information about Application Submission, Service Readiness, Application
Rejection etc will be sent through SMS / E-Mail.

Certificate / Sanction Order will be delivered to the Applicants from the same
RTPS Counter where they have applied on production of the Acknowledgement
and valid Identity Card / Authorization Letter.

Executive Assistants (EA) are advised to go through “Officer User Manual”
before taking action (Verification Entry and Forwarding) on Applications.
Download it from “User Manual” section of the homepage
(http://serviceonline.bihar.gov.in).

(B) Application Processing (Verification, Approval, Issue, Delivery, Rejection,
Callback etc): -

Before taking action (first time) on RTPS Applications submitted: -

Executive Assistants are advised to read both "Citizen User Manual" and "Officer
User Manual" provided in “User Manual” section of the homepage
(http://serviceonline.bihar.gov.in).

Officers (Work Flow Players) are advised to read "Officer User Manual”
provided in “User Manual” section of  the homepage
(http://serviceonline.bihar.gov.in).

Admin Users are introduced to manage and authenticate User Credentials of other
users like Executive Assistant (EA), Circle Officer (CO), Rural Development
Officer (RDO), Child Development Project Officer (CDPO), Sub-Divisional
Officer (SDO)or Officer authorized by SDO, Officer authorized by District
Magistrate (DM), Designated Officer (DO) etc of the respective office - Rural
Local Body (Gram Panchayat / Panchayat Samiti / Jila Parishad), Block, Circle,
Urban Local Body (Nagar Panchayat / Nagar Parishad / Nagar Nigam), Sub-
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2.2

Division, District, Division, Department etc) -level. Identified Admin Users are
advised to read "Admin User Manual" provided in “User Manual” section of the
homepage (http://serviceonline.bihar.gov.in).

Process of getting Other Services

(A) Application Submission: -

(B)
Ca

Applicant (Citizen or Business) can apply for Other Services in Online mode only.

Applicants can apply online any-time (24 x 7) through any-means (Desktop,
Laptop, Tablet, Smartphone etc having Internet connection) from any-where
(Home, Office, Internet Dhaba, Common Service Centre (CSC), Citizen
Facilitation Centre (CFC) etc).

Online Applicants are advised to go through “Applicant User Manual” before
applying in ServicePlus for getting services. Download it from “User Manual”
section of the homepage (http://serviceonline.bihar.gov.in).

Applicants need to sign-up (one time), login, fill Online Application Form, upload
Attachment(s) (scanned copy of service specific document at least the mandatory
(*) document), pay Fee (if applicable), and submit the Application. So, before
applying for any service, they are advised to keep ready the scanned copy of those
documents preferably in small sized PDF format.

Applicants will get online Acknowledgement. Download / print it for future use.

Applicants should ensure to submit their Application only at respective Office -
Rural Local Body (Gram Panchayat / Panchayat Samiti / Jila Parishad), Block,
Circle, Urban Local Body (Nagar Panchayat / Nagar Parishad / Nagar Nigam),
Sub-Division, District, Division, Department etc) - as per their jurisdiction. It
means, they should not apply at other Office, which is not under their jurisdiction.

Information about Application Submission, Service Readiness, Application
Rejection etc will be sent to the Applicants through SMS / E-Mail.

Certificate / License will be delivered to the Applicants online in their ServicePlus
Inbox at http://serviceonline.bihar.gov.in. Login there, download, and print.

Application Processing (Verification, Approval, Issue, Delivery, Rejection,
lIback etc): -

Before taking action (first time) on Applications submitted: -
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e Officers (Work Flow Players) are suggested to read "Officer User Manual"
provided in “User Manual” section of the homepage
(http://serviceonline.bihar.gov.in).

e Admin Users are introduced to manage and authenticate User Credentials of other
users at different levels. Identified Admin Users are suggested to read "Admin
User Manual" provided in “User Manual” section of the homepage
(http://serviceonline.bihar.gov.in).

2.3 Name (English) to ( ) Conversion

For auto conversion of Name (English) to ( ) in Application Form, press
[Space] after typing every word in Name (English). For example, type “Ashok [Space]
Kumar [Space] Mehta [Space]” in Name (English) for auto conversion to

" "in ( ).
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3. Management of User Credentials (Sign-up, User-1D, Password & Profile)
3.1 How to Register New User?

3.1.1 First, new user has to register him / her through “Register Yourself” link of
“Citizen Section” at top right corner (one time). The interface is follow: -

File Edit View History Bookmarks Tools Help ﬂ — X
< ATPS % G Gmail x|+
# € (© seniceonlinebihargovin c 4+ O =i

Full Name *

& | Pankaj Kumar

Email Id *

& | pankajnrp98@gmail com
Mobile No.

o| +9 8376019945
Password @ *

3.1.2 Fill the form and click [Validate].OTP(s) will be sent to your E-Mail-ID and
Mobile No.:-

Fle Edit View History Bookmarks Tools Help El -
5 RIPS X |G Gmil X |+

A € O serviceonlinebihar.govin ¢ § 0O

An OTP has been send to your email ID pankajnrp98@gmail.com & mobile no 8376019945, Please note that the OTP received is for single
use only and is valid for 15 minutes from the time of request.
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3.1.3 Enter the OTP(s) and click on [Validate].

File Edit View History Bookmarks Iools Help

<= ATPS * M OTP Verfication - pankajn... % |+

A € @ sericeonlinebihargovin

Email Id *

= pankajurp?8@gmail com
Email OTP *

225458

resend(0/2)

Mobile No.

o +91 8376019945

Maobile OTP *

|

s
m]
a
1}

3.1.4 After successful verification, [Submit] the form. Your account will be created
and a success message will be displayed on screen.

File Edit View History Bookmarks Iools Help

<= ATPS * M OTP Verfication - pankajn... % |+

A € @ sericeonlinebihargovin

Word Verfication*™

Captcha Text

€]

© Type the security code as shown in the above image

Note: - The E-Mail Address & Password (provided above) would be your User
Credential for ServicePlus.
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3.2 How to Edit/ Update User Profile ?

3.2.1 Login to ServicePlus with your User Credential (Login-1D and Password): -
R D s A = - oEm

LRI

M ServicePlus Handbook

<« C 0 | © Notsecure | servi

3.2.2 After login, you will get ServicePlus Welcome page. Go to “Manage Profile”
=>“Edit Profile”. You can update your profile details like Address, Mobile No., e-
Mail Address etc.

V'™ Handbook  warikmr@e X ¥ [ Service Plus M o
& C Y | @ serviceonline.gov.in/hom

ServicePlus

eService Delivery Framework

do?controllerName=welcome.do&captchas

e.d

Menu =

Voter ID No./EPIC
Address Line 1+ Gabhatal , Akhara Road
Address Line 2 Danapur
Address Line 3 patna
Country * India v
State * BIHAR v
& Lodge Grievance
Select District * PATNA v
Pin Code * 800017
Mobile Number ~ +91 8005532211
STD Landline No
Landline No. +91
Email Id : ~ warijkmr@gmail.com
Receive Alert on Email
Whenever Status of my application changes
erviceonline.gov.in/citizenRegistrationEdit do?OWASP_CSRFTOKEN=ZR4C-11BK-48XR-HOVD-1ZUB-5YU8-M470-3C42 -

Note:- The Users should enter their valid Mobile No. and e-Mail Address to get
Service related alerts / information from ServicePlus.
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3.3 How to Reset Password ?

3.3.1 Login to ServicePlus with your User Credential (Login-1D and Password): -

8 | warijkmr@gmail.com

(3 ‘ Z6N5ES|

# Logi

Forgot Password ?

Don't have an account? Register HERE

3.3.2 After successful login, you will get the Welcome page. In left menu, you will
see the option Manage Profile. Choose the option Change Password. Enter your Old
Password, New Password, confirm New Password and then click on [Submit]. You
will get success message.

Ss ServicePlus

Metadata-based Integrated eService Delivery Framework

Menu I Themes  Language ¥ Warjj kumar

e Manage Profile ' Change Password

© View Profile(Citizen)

© Edit Profile(Citizen)

© Change Password oOld Pagsword *

2 Apply for senvices
New Password *

@ View Status of Application

Confirm Password * f ]

B Messages & Alerts

= Submit l OReset

Digital India

data.gov@‘ govin | & ‘ _—

MINISTRY OF PANCHAYATI RAJ
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3.4 How to Use Forget Password?

3.4.1 Find “Forgot Password” link in “Citizen Section”, click it and go ahead.
Select the Choice “l am a Citizen” and click on [Next]: -

O T

) Tam a Government Official

3.4.2 You will find the following screen, click [Next]: -

How can we help you?

@ Iforgot my Password

3.4.3 Fill your E-Mail-ID and then [Submit]: -

We need some more information to verify your Login ID

warijkmr@gmail.com|

< Bac < I <¥ Submit .
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3.4.4 You will get the following message: -

[ Forgot Password - Google Chrome

® Not secure | serviceonline.gov.in/forgo

ServicePlus has sent a verification link on your Email ID panxxxx@gmxx.com. Please confirm your Email ID by

W clicking on the link and enter the verification code which has been sent on your Email ID. The Verification code and

the link are for one time use only. Verification link and the code is valid for 24 hrs from the time of request.

3.4.5 Login to your e-Mail account, find E-Mail sent by ServicePlus and click on
verification link: -

O @gow.in x [ IntraNIC 5.0 x [ ServicePlus-1 x [ Service Plus x )/ [¥] Redifimail x \ [} Modify Password X [ ServicePlus-1 x — >
< C | @ Secure | https://fAmail.rediff.com/ajaxprism,/cc AdffEiuser 42.5. 19994.H H
rediff.com . Hi 1 sunil kumar
70 rediffmail Search mail Advanced+ | [ Q e [
B write mail 4= Back 4= Reply <%= Reply All 4 Forward ¥ 3 Move mail ¥  {i] Delete &) Spam +

_ Verification Link 2 Pop-out g Print

Bulk w From: noreply <noreply@serviceonline.gov.in> on Thu, 20 Apr 2017 12:47:22 | Add to address book
Junk o To: You | See Details
Sent Fsunil kumar,
se find below the verification link
Trash = " 2 Me2ei0011
This Verification link is for one uSe onty an PoTe S lme of request
Drafts Ifyou click the link and it appears to be broken, please copy and paste itinto a new browser window. Learn to trade
This is a system generated mail. Please do not reply to this mail. online with our
Thanks
Add a new folder 2 K olus EXCLUSIVE
TRAINING!

[E} Address Book
Quick reply to noreply@serviceonline.gov.in
Calendar

B Rediffmail for Mobile EEK

© 2017 Rediff.com India Limited
Disclaimer | Privacy Policy | T&C
=

Send

RATE US

'SERVICE DELIVERY FRAMEWORK

Modify your ServicePlus Password

Login ID / Email ID* | pankaj1§0690@gmail.com

New Password " I Strong!

Password should be 8 to 15 characters with atleast one special character(*[@#5%"&+=]). one numeric, one small case and one upper
case letter (i.e Abcd@123).

Confirm Password " I s

SERVICEPLUS

Public servhoes closer home

Site is designed, hosted and maintained by National Informatics Centre
Contents on this website is owned, updated and managed by the Ministry of Panchayati Raj
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3.2 How to Create Document Repository?

3.2.1 Login to ServicePlus select option “Manage Enclousre” from left menu: -
/ G restweb service tutorial XY@ RESTful Web Services M= X\ 5& Convert XML data into F. x‘,_g‘, Best XML parser for Java X‘G Gmail XYD Service Plus X \D @Jlﬂ@g

& c ‘ @ serviceonline.gov.infhome.do?controllerName=welcome.do8icaptchaSuccess=Y&OWASP_CSRFTOKEN=QWIS-IU40-QQIT-FSD6-84HO-PCLI-DX2Y-XCSC ¥r ‘

ServicePlus

eService Delivery Framework

Menu z sunil kumar

# Home

Dashboard

Welcome to Service Plus

ServicePlus 15 a generic application to provide an electronic delivery for all the services provided by The Government to The citizen. The Government of India,
State Governments and Local Governments are providing various services to benefit the citizens at Centre, State or Local level primarily Government to
Citizen (G2C) and Government to Business (G2B). The services provided are either demand driven or mandated by the legislation. The services provided by
Government can be categorized as:

@ Manage Enclosures

© Document Repository

3 ; - Regulatory Services: Regulatory services are services like trade licence. permit for construction of a building etc that can be denied by the Government.
o Z 1. Regulatory S Regulatory like trade L permit £ tion of a building etc that can be denied by the G t
2. Statutory Services: Statutory services are services like Issuance of Birth/Death cerfificate which cannot be refused by Government

3. Developmental Services: Developmental Services are services or schemes provided by Government for the benefit of citizens like NREGS. [AY. Old age
Pension ete

The following are the salient features of the software -

1. Service(s) will be created online

2. Citizens will be submitting applications online

3. Service units will be able to receive application online

4. Service units will be able to verify documents and application fee online

5. Service units will be able to escalate application to some other person. in the case of absence of dealing authority. online

6. Citizens will be monitoring Application status online

7. Private Service Access Providers will be participating in the application receipt/submission and service delivery process online

serviceonline.gov.in/citizenRepository.do? OWASP_CSRFTOKEN =QWI8-1U40-QQAT-FSD6-84H0-PCIT-DX2Y-XCSC

A # [HIE

3.5.2 Click on “Document Repositry” and it will list down all uploaded documents: -
/ G restweb service tutorial X!@ RESTful Web Services M- X‘E‘ﬂ Convert XML data into F XY,_S, Best XML parser for Java X‘G Gmail )(y [ Service Plus X \L @@@g

& c ‘ @ serviceonline.gov.in/home.do?controllerName=welcome.do&captchaSuccess=Y&OWASP_CSRFTOKEN=QWI8-1U40-QQ9T-FSD6-84H0-PC1I-DX2Y-XCSC p g ‘

ServicePlus

eService Delivery Framework

Menu z sunil kumar

# Home - Dashboard

Document Repository help

My Documents

show 10 anres B —

‘ Type of Enclosure - Document e Source o Validity e File/Refrence
No data available in table
‘Showinﬂﬂtoﬂofﬂemries FirstPrevious Next Last

<

Attach New Document

[IESI ; n 1, ZTM I
— = ampnt ||
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3.5.3 For uploading Documents, use Drop Down List for providing Document
description. Choose the appropriate file from your Computer and click [Submit]: -

/G restweb service tutorial - % V. @ RESTul Web Services M- %\ &% Convert XML data into R. X V S Best XML parser for Javs 3 V.G, Gmail XV [ Service Plus %\ (e o

& C | © serviceonline.gov.infhome.do?controllerName=welcome.do8captchaSuccess=Y&OWASP_CSRFTOKEN=QWI8-1U40-QQ9T-FSD6-84H0-PC1I-DX2Y-XCSC | i

@ Manage Enclosures -

Attach ument

Select Enclosure(s) ™
Aadhaar Card

Name of Document *
Aadhaar Card

Choose File | d3.pdf

Validitylexpiration date
31/05/2017

Cancel

nnnnnnn
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4. How to Apply for Service (Application Submission) ?
4.1For Block / Circle level Services: -

4.1.1Primary Way (Online) - Applicant should visit
http://serviceonline.bihar.gov.in, find required service from the left menu of the
homepage and click it. You will be directed to the service specific page. Login there
with your User Credential and apply for the service:-

Beedi and Cigar Act - Application for Grant of License Form 1 (Rule 3 and 4) < @,
Service Details

The Service Name in English is :Beedi and Cigar Act - Applicafion for Grant of License Form 1 (Rule 3 and 4) (AGLF)

Description: Beedi and Cigar Act - Application for Grant of License Form 1 (Rule 3 and 4)

This service falls under Other Services group and can be applied from India by Registered applicanis

This service does not belong to any project.

This service is intended for Business Units

User can access the service on the depariment’s website through the below link:

http:/iserviceonling.gov.infserviceLink.himl?service Token=Bd49YUsRId508&<csri.token uri="hitp:/serviceonline. gov.in/serviceLink himl'=
Alternatively, the service can be accessed through hitp:/iserviceonline govin

The type of this Service is Regulatory.

Application does not follow FIFO model for application processing.

This service has no End date.

Note: - The above interface is an example for a service only.

4.1.2Alternative  Way(RTPS Counter) -Executive Assistant should visit
http://serviceonline.bihar.gov.in and login with User Credential through “Login”
link on top right corner of the homepage. You will get the Welcome Page of
ServicePlus. Choose “Apply for Serwces” from Menu bar.

' M ServicePlus: Gitizen Regi- X ‘ G nofillin shape in word 2 X y [ Service Plus = &8

<« C £} | ® serviceonline.gov.in/home.do?controllerName=welcome.doBicaptchaSuccess=Y&OWASP_CSRFTOKEN=TOLQ-UOL4-NZ9W-GMOE-K6/Z-YFLR-6KYJ-10CN Y| Ay

ServicePIus

eService Delivery Framework

Menu = 8  warijkumar

# Home - Dashboard

Welcome to Service Plus

ServicePlus is a generic application to provide an electronic delivery for all the services provided by The Government to The citizen. The Government of India. State Governments and Local
Governments are providing various services to benefit the citizens at Centre. State or Local level primarily Government to Citizen (G2C) and Government to Business (G2B). The services
provided are either demand driven or mandated by the legislation. The services provided by Government can be categorized as:

1. Regulatory Services: Regulatory services are services like trade licence. permit for construction of a building ete that can be denied by the Government
2. Statutory Services: Statutory services are services like Issuance of Birth/Death certificate which cannot be refused by Government.
3. Developmental Services: Developmental Services are services or schemes provided by Government for the benefit of citizens like NREGS. IAY. Old age Pension etc

The following are the salient features of the software -

1 Service(s) will be created online

2 Citizens will be submitting applications online

3. Service units will be able to receive application online

4 Service units will be able to verify documents and application fee online

5. Service units will be able to escalate application to some other person, in the case of absence of dealing authority. online

6. Citizens will be monitering Application status online

7. Private Service Access Providers will be participating in the application receipt/submission and service delivery process online

‘home.ds cess=Y&LOWASP_CSRFTOKEN=TOLQ-UOL4-NZIW-GMOE-K6JZ-YFLR-6KYJ-10CN#

10:40 AM
20/04/2017

=) (=,
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A list of services will be displayed. Search for the required service and click it: -

C {1 | ® serviceonl ptchaSuccess=Y&OWASP_CSRFTOKEN=RCKE-7373-K7YZ-LD2P-YTUH-75G8-8T9I-OCOV

ServicePlus

eService Delivery Framework

Menu =

Apply for services

View Services
View Services
show| 10 v |entries < search >
SLNo. = Service Name & Service Category e Tevel &
[0 contract Labour Act- Renewal contract labour registration G2B Regulatory NA
2 Boul Boating at Adavi G2c Consumer Utilty Service NA
[ 8| wotor Act- Application for Renewal of Certiicale of Registration Form | (Rule 4 and 8) G28 Regulatory NA
4 Notary Online Renewal G2C Regulatory NA
[8 wariage Certificate G2e Statutory NA
6 Bihar Social Security Pension Service G2C Statutory 42 Day
@ shopsand Act - Application for of Existing Shops and Establishments. G2B Regulatory NA
o ‘Sﬁh:‘pesgnd ct- Application for of Certificate of Form No-v com Reoulatory NA
[ 8| Online Ticket Booking for Agastyarkoodam Package Visit- Off Seasonal G2C Consumer Utility Service NA
10 Conract Labour Act — Amendment Registration of Establishments emplaying Contract Labour 628 Regulatory NA

Showing page 1 of 6

Note: - Both Online Applicant and Executive Assistant (EA) on behalf of
Applicant can use above interface (Alternative Way) with their User Credentials.

4.2 For Sub-Division level Services: -

The software interface is same as above. The Executive Assistant (EA) has to enter the
CO level Application Ref. No. to fetch CO level data and Certificate automatically to
counter-sign it at SDO level.

4.3 For District level Services: -
The software interface is same as above. The Executive Assistant (EA) has to enter the

SDO level Application Ref. No. to fetch data and Certificate automatically to counter-
sign it at DM level.
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4.4  Filling & Submission of Application Form

4.4.1 Fill the Application Form carefully and Save Draft.

wid / Form-Xil

TForara wamor-u= g smde-ua (Sigentaerit @ @)

Application Form for issuance of Residence Certificate from Circle Officer Level

a1 BT HER / Type of Service =

O wm=I/General O weeiTatkal

&1/ Gender - Siflrarg= / Salutation -

O geu/ Male ® =it/ Female O &t & / Third Please Selact
Gender

Applicant's Name * @ SAe® | RS o1 AW -

ST THIOLTS § 59T 1 31 9189 / Whose name you want to
mention in Certificate ? =

O ofi / Husband @ i@/ Father

Father's Name *@ forar @1 = -

qdT / Address:-

=4 [ State * @/ District -

BIHAR El Please Select El
gHsa / Sub-Division * eSS Hg 3ig9a / Block cum Circle *

Please Select ~| Please Select [~
= / Panchayat arS = / Ward No.

Please Select
[T (Village) / Higeem (Town) * ST®ER | Post Office *

4TET f Police Station ©

forare @1 R / Type of Residence - STEET BT S4%4 / Purpose of Application
® =t O e

3HEg® @1 Wwich / Applicant's
photograph

P

mﬂﬂlﬂ‘ﬁmﬁﬂ‘lﬂﬁﬁ! Enclosure attached along with Application Form (General) *

WAV 9T aY-uE

Apply to the Office *

Block Circle( BLOCK - GHOSHI )

Word verification

&)

Please enter the characters shown above

K Ciaigt] B Submit

Note: -
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For capturing photograph online through Webcam “Adobe Flash Player for
Mozilla Firefox need to be installed in the Computer / Laptop”.

4.4.2 You can either [Submit] the application or save it in [Draft] mode. After
[Draft] saving, you may get following options: -

[© Attach Annexure [A Export to PDE C Click here to initiate new application

(i) You can modify your application using [Edit] option.

(i) You can use [Attach Annexure] to attach required documents. You can attach
annexure by choosing appropriate files from your Computer or from your
document Depository on ServicePlus or by scanning the files if you have attached
Scanner. File type supported is PDF and Image. You are suggested to use
PDF/image files as small as possible.

Menu FThemes ¥ Shubham Rastogi

i Manage Profle ATTACH ENCLOSURE(S)

% Apply for services Type of Enclosure * nclosure Document * Issued By Issued Date  Reference Number File/Reference *
© View all available services ‘ No file chosen
TNV W E (T TR 5 Choose File
B View Status of Application ¢
fim) Select ' B
@ Messages & Alerts ) o il

[} Save Annexure & Back

Note: -

This interface will come for Online Application. Application through RTPS
Counter may not need “Attach Annexure” interface.

4.4.4 You can view filled Application Form or Attachment to verify whether it is

filled / uploaded correctly. Also, you can [Print], [Download] Application or
Attachment. Finally, [Submit] the Application.

Download PDE C Click here to initiate new application

4.4.5 Aadhaar Authentication for Applicant: -
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Applicant may get optional / mandatory Aadhaar No. based authentication facility
depending on service / mode of application submission. If Aadhaar No. entered by
Applicant will match with Name of Applicant, OTP will be sent to the Aadhaar
registered Mobile No. of the Applicant. Enter the OTP and click [OK].

(i)  If Aadhaar Authentication done successfully by online Applicant, the Certificate
/ License will be delivered in the ServicePlus Inbox of the Applicant. Applicants
need not go anywhere to get the service.

(i)  If Aadhaar Authentication not done by online Applicant, the Applicant needs to
upload any one of the 12 Identity Cards recognized by Election Commission of
India (refer the list given above in section 2.1 (A) (i)).

4.4.6 After Application Submission, Acknowledgement will be generated.

(i)  Online Applicants will get Online Acknowledgement and Application Details.
They are suggested to download it.

(i)  Executive Assistant will get 2 copies of the Acknowledgment. They should
download it, print and give one copy of the Acknowledgment to the Applicant
and attach other copy to the physical Application Form.

i Farait &1 AfeR
fasr o
(3mde® @ fdawo
AT B OE 91 BT TPN ; AAEA/Online TEET T T 2410912018
e 1 e : e vamLTE @ s (afem afte)
[T AiEp die #a% - T HTUPRT
2Tde HE - BRCCO/2018/00140
21de P T - 41 U FAR
I &1 713 - 41T
AT 7 A g fomm - JEHANAEAD
Entsl - JEHANABAD = - GHOSHI
[H=maa / TS HeE - BHARTHU/ 12 Tifa g - guneri
3Tde® &1 HiERd 48t : 8405904503
&1 S P 9w ey 10 PRiTE a1 9 P W T R - 0Br1Di2018
(ST TRIE 7T 3! T STV T T
IR - T ST & i 3 T 7 B T S S & A 30 A ¥ eT sl e e o He
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S.

5.1

Application Submission through Executive Assistant at RTPS Counter

RTPS Counters and Executive Assistants (EA): -

RTPS Counters are provisioned at Panchayat, Block, Circle, Sub-Division, District,
and Department levels by General Administration Department (GAD) for providing
Services covered under Bihar RTPS Act. Executive Assistants (EA) are the first level
interface at RTPS Counters for providing assistance / services to Applicant (Citizen)
under Bihar RTPS Act. EA will use ServicePlus to enter Application details (and
Verification details in some cases) and forward the Application to CO, RDO, CDPO,
SDO, DM etc level for further necessary action.

5.2

Action of Executive Assistants (EA): -

5.2.1 For Block / Circle level Services: -

(i) In case of Application submitted at RTPS Counter: -

(@)

(b)
(©)

(d)

(€)

(f)

EA will verify the completeness of the Application and Attachment(s) and
ensure that the jurisdiction of the Application (Panchayat or Block / Circle)
IS correct.

EA will enter details of Application in ServicePlus.

EA will generate Acknowledgement in 2 copies - one for Applicant and other
for Office use. EA will give the Applicant copy of Acknowledgement to the
Applicant.

EA will attach Office copy of Acknowledgement to the filled-in Application
submitted by Applicant and provide it to Halka Karnchari or concern
Authorized Staff for field level Verification.

EA will enter Verification Report of Halka Karmchari or concern staff with
his / her “Recommendation” and optionally upload scan copy of “Verification
Report of Halka Karmachari / or concern staff” as Attachment. EA will then
forward the Application to CO / RDO / CDPO level for further necessary
action.

After “Approval and Issue of Certificate” from CO / RDO / CDPO level, EA
will take printout of the Certificate and provide it to the Applicant.

(if) In case of Application submitted Online: -

(@)
(b)
(©)

EA will print Online Acknowledgement and Application Form submitted by
Applicant, if Aadhaar authentication done successfully.

EA will print Online Acknowledgement, Application Form, and valid Identity
Card submitted by Applicant, if Aadhaar authentication not done.

EA will provide the printed Online Acknowledgement, Application Form, and
/ or ldentity Card to Halka Karnchari / concern staff for field level Verification.
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(d)

(€)

EA will enter Verification Report of Halka Karmchari or concern staff with
his / her “Recommendation” and optionally upload scan copy of “Verification
Report of Halka Karmachari / or concern staff” as Attachment. EA will then
forward the Application to CO / RDO / CDPO level for further necessary
action.

After “Approval and Issue of Certificate” from CO / RDO / CDPO level,
Certificate will be delivered in ServicePlus inbox of the Applicant.

5.2.2 For Sub-Division level Services (RTPS Counter mode only): -

(a)

(b)

(©)

(d)
(€)

EA will verify the completeness of the Application and Attachment(s) and
ensure that the jurisdiction of the Application (Block/Circle => Sub-Division)
IS correct.

EA will enter CO / RDO / CDPO level Certificate No. and click on [Get Data]
to search and fetch the data entered at CO / RDO / CDPO level.

If data found, EA will generate Acknowledgement in 2 copies - one for
Applicant and other for Office use. EA will give the Applicant copy of the
Acknowledgement to the Applicant and attach Office copy of the
Acknowledgement to the filled-in Application submitted by Applicant.

EA will forward the Application to SDO level with his / her
“Recommendation” and “Remarks” (optional).

After “Approval and Issue of Certificate” from SDO level, EA will take
printout of the Certificate and provide it to the Applicant.

5.2.3 For District level Services (RTPS Counter mode only): -

(a)

(b)

(©)

(d)
(€)

EA will verify the completeness of the Application and Attachment(s) and
ensure that the jurisdiction of the Application (Block/Circle => Sub-Division
=> District) is correct.

EA will enter SDO level Certificate No. and click on [Get Data] to search and
fetch the data entered at SDO / CO level.

If data found, EA will generate Acknowledgement in 2 copies - one for
Applicant and other for Office use. EA will give the Applicant copy of the
Acknowledgement to the Applicant and attach the Office copy of the
Acknowledgement to the filled-in Application submitted by Applicant.

EA will forward the Application to DM level with his / her “Recommendation”
and “Remarks” (optional).

After “Approval and Issue of Certificate” from DM level, EA will take
printout of the Certificate and provide it to the Applicant.
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6. How to Download/ Print Certificate?

6.1 When Certificate will be ready for Delivery, the Applicant will get SMS / e-
Mail alert for the same. Now, Applicant or Executive Assistant (EA) can login in
ServicePlus with their User Credentials to download it.

6.2 Click on “View Status of Application” and choose option “Track Application
Status™: -

/ G restweb service tur X V@ RESTful Web Servic: X ‘E.-;-., Convert XML data | x‘ 2 Best XML parser fo x\<|-| Inbox (1) - kamlesh X y [ Service Plus X‘NewTab PR =3 C=N ol x|
< c ‘ @ serviceonline.gov.in/home.do?OWASP_CSRFTOKEN=0USR-Y2XR-H6V5-6NAH-ZH3P-BGUL-TKO6-8K3W hd ‘ H

ServicePlus

eService Delivery Framework

Menu 8  sshok kumar

# Home Dashboard

Welcome to Service Plus

@ view Status of Application v

© Track application status ServicePlus is a generic application to provide an electronic delivery for all the services provided by The Government to The citizen. The Government of India.

State Governments and Local Governments are providing various services to benefit the citizens at Centre. State or Local level primarily Government to
Citizen (G2C) and Government to Business (G2B). The services provided are either demand driven or mandated by the legislation. The services provided by
Government can be categorized as:

1. Regulatory Services: Regulatory services are services like trade licence. permit for construction of a building etc that can be denied by the Government.
2. Statutory Services: Statutory services are services like Issuance of Birth/Death certificate which cannot be refused by Government.

3. Developmental Services: Developmental Services are services or schemes provided by Government for the benefit of citizens like NREGS. IAY. Old age
Pension etc

The following are the salient features of the software -

Service(s) will be created online

Citizens will be submitting applications online

Service units will be able to receive application online

Service units will be able to verify documents and application fee online

Service units will be able to escalate application to some other person. in the case of absence of dealing aunthority. online

Citizens will be monitoring Application status online

7. Private Service Access Providers will be participating in the application receipt/submission and service delivery process online
SP_CSRFTOKEN=0USR-Y2XR-HEY5-6NAH-ZH3P-BGUL-7KOE-8K3W -~

S . —_—
[l = TSINE I LIET

DR

6.3 Choose Application Status “Delivered” from drop down list. You can also see
your Application Status as Initiated, Under Process, and Rejected. Click on [Get
Data]: -

/ & rest web service tut X V@ RESTful Web Servic: X ‘ B ConvertXMLdatai X ‘ & Best XML parser for X YM Inbox (1) - kamlesh X y [ Service Plus x !NewTﬂh x \( e e S
< C | ® serviceonline.gov.in/home do?OWASP_CSRFTOKEN=0USR-Y2XR-H6V5-6NAH-ZH3P-BGUL-7KO6-8K3W t| ok

ServicePlus

eService Delivery Framework
Menu

# Home

Dashboard

Track application status h
View Status of Application ~

From Date 14/04/2017 [E2] To Date 21/04/2017 [
Application Status Delivered Service Level

All

Initiated
Under Process Get Data

Waiting for Payment Status from Bank|
Waiting for Applicant's Response
Delivered

Partially Rejected
Rejected

[l = IHE] N R
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6.4 You may get list of Delivered Services. Click on “Delivered”: -

_/ 5 restweb service tut X V@ RESTful Web Service: X ¥ 3 ConvertXMLdata: X ' g Best XML parser for X V M Inbox (1) - kamlesh X Y D Service Plus

& c o serviceonline.gov.in/home.do?OWASP_CSRFTOKEN=0USR-Y2XR-HEV5-6NAH-ZH3P-BGUL-7TKOG-8K3W

ServicePlus

eService Delivery Framework

Menu =

X !New Tab

X\L léJLI_Ig: (=
%

-.. Ashok Kumar

# Home - Dashboard

Track application status
@ View Status of Application

AnnualRet/2017/00023

Trade Union Act - Application for Annual retumns under
trade unions act Form-E (Part A)

From Date 1410412017 To Date 2110412017
Application Status Delivered Al Service Level State Al
‘ 0
SNe- | Service Name & Application Reference No ¢ Submission Date ¢ Due Date

15/04/2017 NA

all = [IIE] E B

6.5 Select the option “Output Certificate”: -

e
= ampon ||

/ & restweb service tut X V@ RESTful Web Servic: X V G Convert XMLdata: X ' g Best XML parser for X V ™ Inbox (1) - kamlesh X Y D Service Plus X !New Tab X \\ léj E@g
& C | @ serviceonline.gov.in/home.do?0WASP_CSRFTOKEN=0USR-Y2XR-HEV5-ENAH-ZH3P-BGUL-TKO6-8K3W o
Track application status h

@ view Status of Application

Application Reference Number : AnnualRet/2017/00023
Name of the Service :

Name of the Applicant : Ashok Kumar

Show 10 ¥ entries

Sl.No. = Task Name s
Application Submission
2 T1 - Application Verifier

Showing 1 to 2 of 2 entries

Trade Union Act - Application for Annual returns under trade unions act Form-E (Part A)

Search:
Documents Generated By Status
Completed
Output Certificate Delivered

- %
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6.6 By clicking on “Output Certificate” the new tab will appear with your
Certificate. You can download your Certificate: -

IEEEEEG Ok
Government of Bihar

T T A9 / Name of Office
fSie / District : JEHANABAD, 45 / Sub-Divison : JEHANABAD,
3=a / Circle : GHOSHI

HiE / Form - Xl
frarg w9 99 / Residence Certificate
(fre™ TeR & ware=ne)

TETgS St | Certificate No. : BRCCO/2018/00140
STt T &t arfed / Date of Issue : 24/09/2018

matfore fisan @ 2 % st gona 1% (Shri KUNAL KUMAR)  ofir #t a1 g (Shri GUPTA SINGH),
mran sitweft A= 2 (Smt. SUNAINA DEVI), T ( 59¢ - guneri, S19FEY - kartahi, gf&a 299 - guruea,
gu14d - BHARTHU, 933 - GHOSHI , ®958w - JEHANABAD, f¥aT - JEHANABAD, ¥4 - fase & wardt
Prareft £ |

T : GHOSHI
F&w 24/09/201 B

Kamibash CO Ghosi Block WF
(gEara srgarfesnt |/ Signature Circle Officer)
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7. Important Notice for Fee Payment (if any)

Fee Payment may be applicable for some Non-RTPS Online Services. Fee Payment is
done through OGRAS Payment Gateway of Finance Department, Govt. of Bihar
on behalf of Service Owner Department.

For this, fill online Application Form for the specific service, attached required
Annexure and do [Make Payment]. You will be directed from ServicePlus to
OGRAS.

On OGRAS, select proper “Period Year”. Also, select “Payment Mode” as “e-
Payment” only and then “Select Bank™ from which you want to do online payment
through Net Banking / Debit Card / Credit Card etc (refer screen-shot given below).
After Payment, let the control re-direct from OGRAS to ServicePlus automatically.

NOTE: -

1. Please never select “Payment Mode” as “Payment over the bank counter
(Cash/Cheque)”, because Services on ServicePlus work in online mode only.

2. Please don’t “Refresh” or “Close” or “Interrupt” the Internet Browser during
transitions between ServicePlus and OGRAS for payment.

3. After Payment, download / print the “Payment Acknowledgement / Receipt”
from Bank / OGRAS for future reference.

4. Sometimes, “Success” Payment Status from OGRAS to ServicePlus comes late
and it remains “Pending” (may be for several days). Please wait and do “Payment
Re-validation” and do not pay again if payment has already been deducted from
your account.

5. Application will be processed, only if ServicePlus receives “Success” Payment
Status from OGRAS.

6. Re-payment can be done only if previous payment attempt is “Failure”.
7. Payment is collected by OGRAS on behalf of Service Provider Department,

Payment once done cannot be claimed to be refunded back from NIC or
ServicvePlus end, in any case.
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OGRAS Payment Interface: -

Onitine Government Receipt Account System

Finance Department, Government of Bihar OGERAS
Make Payment Sign Ot

Drepartment Details

Labour , Employment and Training Departrment

Department:
District: Arana
Office: Labour Superintendent, Araria-1
Treasury: Wikash Ehawan

Payment Head: Tax

Sche Nane: RECEIFT UNDER LABOUR RELATED ACTS

@ Year “: Vear - Period - >

Account Details

Serial No Account No Aumount
| ROZ30001010001-00-01 40.0

Total Amount 0.0

Payer/Remitter Details

MNanme: PAMEAD
Mobile: SO08347SETT
Email:
Address: B

nigue 1D
Numiber:

Remarks:

Payment Details

<Pay nt Mode: L= e—payrneE >—. Pawyment over the bank counter{Cash/Cheque)
Glea Bank: Select Bank Mame a1

Sulbmit-l Aot
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8. Functions and Responsibility of Executive Assistant
Executive Assistant (EA) should refer following sections of this User Manual: -

4. How to Apply for Service (Application Submission)?
5. Application Submission through Executive Assistant at RTPS Counter
6. How to Download / Print Certificate?

9. Helpdesk / Technical Support
For any type of Technical Support, please contact following in order: -

(a) Panchayat / Block / Circle / Sub-Division / District / Department level
Executive Assistant,

(b) Block / Circle / Sub-Division level IT Assistant through Executive Assistant,

(c) District IT Manager through Block / Circle / Sub-Division level IT Assistant,

(d) DIO / ADIO of NIC District Centre and Department IT Manager though
District IT Manager, and

(e) ServicePlus Team of NIC Bihar through DIO / ADIO of NIC District Centre
and Department IT Manager.

10. Abbreviation used

ADIO Addition District Informatics Officer
CDPO Child Development Project Officer
CFC Citizen Facilitation Centre

CO Circle Officer

CSC Common Service Centre

DIO District Informatics Officer

DIT Department of Information Technology
DM District Magistrate

DO Designated Officer

DSC Digital Signature Certificate

EA Executive Assistant

GAD General Administration Department
KC/CI Karamchari / Circle Inspector

MMP Mission Mode Project

OGRAS | Online Government Receipt Account System
OTP One-Time Password

RDO Rural Development Officer

RTPS Right To Public Service Act

SDO Sub-Division Officer

URL Uniform Resource Locator
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VO | Verification Officer
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