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1. Introduction to Bihar RTPS and Other Services orservicePlus

1.1 Bihar Right To Public Service (RTPS) Act and other Serviceare configured
on ServicePlussoftware framework of NIGor online operationThe homepage of
onlineservicesf Biharis available at URLhttp://serviceonline.bihar.gov.in -

e\ ol Adisil @1 31fdpR vd 3t Aand S

RTPS and Other Services ServicePlus
(e-District Mission Mode Project) T

.?ﬂﬁﬂﬁl&ﬂﬁldﬂwﬁﬁﬁﬂ TE 3 151 S - T A1 e g SO & G W F, e o LOGIN
(RTPS Services) W Hﬁﬂwmwﬁ 1 e e e F e e fes e s e —

WWW?WWI (ﬁ‘p Citizen Section
AT T T (GAD): . . -
mﬁuwﬁqﬁmwwaﬁm Joint initiative of Department of Information Technology, Bihar Prashasnik Sudhar Mission Society and Register Yoursedf

- different Service Provider Departments of Govt, of Bihar under e-District Mission Made Project of National e-

WW%W (SWD: + Govemance Plan through ServicePlus Software Framework of National Informatics Centre, Forgot Password
b ekl b e

A R (LR BTG

e T o o LR et

) s
(Other Services)

Usage Instructions
ST R (User Manual)
R ST (Important Download)

Services of Labour Resources Department (LRD)

Services of Health Department

s
(External Services)

+ | R T R 0 W (Frequently Asked Quesions) FAQ's:-
s TR VR T (GAD) 31 TR RTPS T 3 T 0 7

s T ST T (SWND) 3 3 RTPS e v M 2
Tt A A e v (LD B e e S 2
W*WWWW@W‘%[HOW 1o pay fee for Service) ?

eyt i ) 2720 39 ¥ (Howto type in Hindi in Application Form) 2

Transport Department

o ﬂﬂﬁ%ﬁﬂﬁ EHETRISET (How to get Technical Support) ?

How do | look for Services based on my profile 7

Track Application Status

([;—}D Report Section

Summary Report for RTPS Services

Summary Reportfor Other Services

@ Support Section

Bihar Senvices on ServieePlus Presentafion

SenicePlus Presentation

Brochure

Senvice Definer Guide

e-Mail: serviceonline{doflbihar{afjgovidofjin

How to apply for a service ? Bihar ServicePlus on Facebaook

+
+
+
+
' (.3.) Helpdesk and Social Media
+
+
+
How to track my application status onling ? +
+

Bihar SenvicePlus on Twitier < )
How can | lodge a grievance for deficient Service ?

=Y Digital India
[ ) rosertobmons

india.govin o e, e

Al

Disclaimer: Content and dats owned by respective Service Provider Departments, Govt. of Biar
Developed and hosted by: National [nformatics Centre, Ministey of Electronic: & Information Technology, Government of India.
@ Department of Information Technology and Bihar Prashasnik Sudhar Mizsion Society, Govt. of Biar (2017).

Note: -

(i) Applicant, Executive Assistant Verifying Officer and DesignatedOfficer of
Bihar must use URL http://serviceonline.bihar.gov.in to apply for or to
process RTPS and other services.

(i) Online Applicant (Citizen or Busines$ should use leftmenu of thehomepage.
Executive Assistant, Officer and Adr1
given at top-right corner of the homepage.

(i) http://serviceonline.bihar.gov.inwill best work in Mozilla Firefox Browser
for Photo Capture through Webcam
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1.2 ServicePlusis a meta data based integrated, configurabl8emice delivery
and grievance redressal software framework of NIC. Itavailable at URL:
http://serviceonline.gov.irn -

Metadata-based Integrated eService Delivery Framework
NATIONAL COUNT PREVIOUS DAY ACTIVITY
a 23 s 33,154
ST ATES ADGETED o 2 APPLICATIONS RECEIVED
' 20,0
SO9 o@ APPLICATIONS DELIVERED
=2 SERVICES LAUNCHED o
B0,B36
IN107SEE APPLICATIONS PROCESSED
APPLICATIONS RECEVED o) 2409
A APPLICATIONS REJECTED

CITIZEN Section Newly Launched SERVICES ViewAll © Find A REPORT Of Interests!

Register Yourself

1.3 System Configuration for working of ServicePlus -

()  Pre-requisites: -

SN | User Type Hardware and Software PreRequisites
1 | Applicant 91 32 bit or 64 bit Computer / Laptop with Windows OS
installed.
(Citizen / 1 Webcam Scanner, Printer etastalled.
Business) 1 Mozilla Firefox browser installethecessaryjor photo

capturing through Webcam
1 Adobe Flash Player for Mozilla Firefox installed
(necessarylor photo capturing through Webcam

(i) | nst al | Motzila&irefoxod Browser: -

1 Downloaditfromhttps://mozilla firefox.en.downloadastro.com/

T Inst al $tandatdo aisn it al | ati on type.
91 DisablefiPop-up Blockero f or al |l sites.

1 JavaScriptis enabledby default and it should be kept enabled.
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(i)  Installation of i Alobe Flash Playeo for Mozilla Firefox Browser: -

Visit URL: https://get.adobe.com/flashplayer/otherversions/

Fa

Adobe Flash Player About:

Adobe* Flash* Player is a lightweight
browser plug-in and rich Internet
application runtime that delivers consistent
and engaging user experiences, stunning
audio/video playback, and exciting
gameplay.

Installed on more than 1.3 billion systems,
Flash Player s the standard for delivering
high-impact, rich Web content.

If your operating system/browser combination is not displayed,
refer to the Archived Flash Player versions page.

Copyright © 2019 Adobe . All rights reserved.
(Choose your region Terms of use | Privacy | Cookies

About:

Adobe* Flash® Player is a lightweight
browser plug-in and rich Internet
application runtime that delivers consistent
and engaging user experiences, stunning
audio/video playback, and exciting
gameplay.

Installed on more than 1.3 billion systems,
Flash Player is the standard for delivering
high-impact, rich Web content.

Select an operating system
Select an operating system
Windows 10/Windows &
Windows T/VistalXP

Mac OS X 10.10 - 10.14
Linux (64-bit)

Linux (32-bit)

If your opersting system/browser combination is not displayed,
refer to the Archived Flash Player versions page.

Copyright © 2019 Adobe _ Al rights reserved.
Terms of use | Privacy | Cookies

Choose your region

Choose

Adobe Flash Player About:

Adobe* Flash® Player is 3 lightweight
browser plug-in and rich Internet
application runtime that delivers consistent
and engaging user experiences, stunning,
audiofvideo playback, and exciting
gameplay.

Installed on more than 13 billion systems,
Flash Player is the standard for delivering
high-impact, rich Web content

o1
‘Windows 10/Windows 8

Spz
[Select a version
Select a version
FP 32 for
FP 32 for

If your operating system/browser combination is not displayed,
refer to the Archived Flash Player versions page.

Copyright © 2019 Adobe . All rights reserved.

Choose your region Terms of use | Privacy | Cookies

Choose Operation System installed in your Computer / Laptop.

Step:10of3

Terms & conditions:
By clicking the "Download now” button, you

acknowledge that you have read and agree
to the Adobe Software Licensing Agreement.

Mote: Your antivirus software must allow
you to install software

Download now

Step:10of 3

Terms & conditions:
By clicking the "Download now” button, you

acknowledge that you have read and agree
to the Adobe Software Licensing Agreement.

Note: Your antivirus software must allow
you to install software.

Download now

AnFP BNPARPIro FfiagrefMxzi | | a

Terms & conditions:
By clicking the "Download now” button, you

acknowledge that you have read and agree
to the Adobe Software Licensing Agreement.

Mote: Your antivirus software must allow
you to install software.

Download now
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Un-c h e c kOpalilo nfa bnd oliekfoe[Dosvidoad now] button for download
flash player installer.

Step:10f3

Adobe Flash Player Optignal offers Terms & conditions:

Yed install the free MeAfee Security By clicking the "Download now” button, you
Scan Plus utility to check the status of acknowledge that you have read and agree
my|PC security. It will not modify to the Adobe Software Licensing Agreement.
exiging antivirus program or PC

Legyn more

o Yeg, instzll McAfee Safe Connect to
siep R A
Windows 10/ Windows & kaf:p my online activities and personal
ifo private and secure with a single tap
earn more

swepz
FP 32 for Firefox - NPAPI J McAfee
System requirements

Note: Your antivirus software must allow

Download now

f your operating system/browser combination is not displayed,
refer to the Archived Flash Player versions page. Total size: 20 MB

Copyright © 2019 Adobe . All rights reserved.

Choose your region Terms of use | Privacy | Cookies

After completion of installer download, doublelick on the installer to do the
installation PresgNext] and then kick on [Finish].

Adcbe Flash Player Installer — DG

Update Flash Player Preferences

Security updates and enhancementis are periodically released for Adobe Flash Player
that can be downloaded and installed automatically.

IMPORTANT : Your update options have recently changed Learn More

Choose your update option:

@ Allow Adobe to install updates (recommended)
2 Notify me to install updates
(2 Never check for updates (not recommended)

Next
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2. Process of getting Services through ServicePlus

2.1 Process of getting RTPS Services

(A) Application Submission: -

Applicants are advi saadlagaindor adnew ©ettificaepifp
previously issued Certificate is still valid. Instead, they should use the sam

Certificate again and again for different purposes.

Applicant (Citizen) can apply for RTPS Sepes in two modes (i) Online and (ii)
through RTPS Counters.

(i) Online Mode: -

1 Applicants can apply online axtyne (24 x 7) through anymeans (Desktop,
Laptop, Tablet, Smartphone etc having Internet connection) fromwhaye
(Home, Office, Internet Dhab&iosk, Common Service Centre (CSClitizen
Facilitation Centre (CFGgtc).

<

T Online Applicants arApplicandWser Mardialot ob edf

applying in ServicePlusd o r getting servilserdManuddo
section ofthehomepagdhttp://serviceonline.bihar.gov.in).

1 Applicants need to sigap (one timg login, fill Online Application Form, upload
Attachment(s) (scanned copy of service specific document at least the man
(*) document), and submit the Application. So, before applying for any ser

jatc
vice

they are advised to keep ready the scanned copy of those documents preferably

small sized PDF format.

1 Optional / mandatory Aadhaar based AuthenticatipnNameMatching and OTP
on RegisteredViobile) facility is available depending on service. Applicastitsuld
authenticate themselves through Aadhaar based Authentication.

1 Applicants will get online Acknowledgemeratlong with copy of Application
submitted Downloal / print it for future use.

1 If Aadhaar based authentication not done Applicants need toupload any one
of the 12 types of Identity Cards recognized by Election Commission of Indig
listed here:-

1. VoterIDCardd NNmNd a hne

2. Passportfasyzlc

3. Driving License{ D 0 reliHB @ $
Page8 of 34
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(i) RTPS Counter Mode -

4. Service ID Card (Centre, Stateyblic Sector)s Urnc&L 0 (KJaB 0 s
sarcbaUnk

5. Passbook (with Photo issued by Bank / Post Offige) § q@xI$ 1) SONF K
N aKLhaga)d

6. PANCardgy nkut ¢

7. Smart Card (issued under Plans of Ministry of Labou ( ¢ g6 8 2 K &0

Oz LKEBNKCAONLGG G

8. MGNREGA Job Carddn YB X aKuat ¢

9. Health Insurance Smart Card (issued under Plans of Ministry of Labour)
(0" o0dml c Db B2 KGEY LKYGHBNR) NL G 6 @

10.Pension Document (with Photo) 8 Rn N~ (@7 Y2 9)US N

11.Govt. ID Card (issued to MP, MLA, MLC¥ (6 K in6Sd. 0 1$nieBY N o O K ij
Ur Amin6 SN, EB a)) G

12.Aadhaar Cardh(ri a 6 Rat ¢

Applicants should ensure to submit their Application onlyespectiveoffice -
Rural Local Body Gram Panchayat / Panchayat Samiti / Jila ParishBldgk,

Circle, Urban Local Body (Nagar Panchayat / Nagar Parishad / Nagar Nigam)

SubDivision, District, Division, Department etc) as per their jurisdiction. It
means, they should not apply at other Office, wisatot under their jurisdiction.

Information about Application Submission, Service Readiness / Delivery,

Application Rejection etc will be sent to the Applicants through SM3/ai.

Certificate / Sanction Ordemwill be deliveredto the Applicans online in their
ServicePludnbox at http://serviceonline.bihar.gov.inLogin here download and
print.

)l

Applicants need to submit Application in prescribed Application Form duly fill

ed

in and inksigned with prescribed Attachment(s) to Executive Assistant (EA) at the

RTPS Counter of respectiveffice - Rural Local Body (Gram Panchayat
Panchayat Samiti / 1di Parishad) Block, Circle, Urban Local Body (Nagar
Panchayat / Nagar Parishad / Nagar Niga8ypbDivision, District, Division,
Department etc) as per their jurisdiction

Executive Assistants ( EApplicand User Mardialoi
befae applying in ServicePlus on behalf of Applicants for getting servi
Downl oad i tUser f Maaualo Asecti on of
(http://serviceonline.bihar.gov.in).

Executive Assistants (EA) should ensure to receive Applicationsesgective
Office - Rural Local Body (Gram Panchayat / Panchayat Samiti / Jila Parjsl

Page9 of 34
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(B) Application Processing (Verification, Approval, Issue, Delivery Rejection,
Callback etc): -

Before taking action (first time) on RTRP$plicationssubmitted -

)l

Block, Circle, Urban Local Body (Nagar Panchayat / Nagar Parishad / N3
Nigam), SubDivision, Didrict, Division, Department etc} only as per the
jurisdiction of Applicants and themselves. It means, EA should not ac
Applications pertaining to other Office.

Executive Assistants (EA) willogin with their user credentials and fill Onlin
Applicaton Form on behalf of the Applicant. They will print onlin
Acknowledgements (2 copies on single page), provide one copy to the Appl
and attach other copy to the Application Form submitted by the Applicant
office record and physical verification.

Information about Application Submission, Service Readiness, Applicg
Rejection etc will be sent through SMS-Mail.

Certificate / Sanction Order will be delivered to the Applisdndbm the same
RTPS Counter where they have applied on produdaiothe Acknowledgement
and valid Identity Card / Authorization Letter.

Executive Assistants (EAAar e advi sed OQfficer gser Manualoo
before taking action (Verification Entry dnForwarding) on Applications,
Downl oad | tUser f Maauamldo siction of the homepags
(http://serviceonline.bihar.gov.in).

Executive Assistants are advised to read bGitizen User Manual' and 'Officer
User Manual" provided in fUser Manualo section of
(http://serviceonline.bihar.gov.in).

Officers (Work Flow Players)are advised to readOfficer User Manualo

Agar

cep

e
can
for

tion

udg

117

provided in  fAUser Manualo section of t h

(http://serviceonline.bihar.qov.in).

Admin Users are introduced to manage and authenti¢sde Credentials adther
users like Executive Assistant (EA), Circle Officer (CO), Rural Developm
Officer (RDO), Child Development Project Officer (CDPO), Sbiwisional
Officer (SDO)pr Officer autlorized by SDO, Officer authorized bRistrict
Magistrate (DM), Designated Officer (DO) etd the respectiveoffice - Rural
Local Body (Gram Panchayat / Panchayat Samiti / Jila ParisB&ubk, Circle,
Urban Local Body (Nagar Panchayat / Nagar Parishad / Nagar Nidgah),

PagelOof 34
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Division, District, Division, Department etc)evel. Identified Admin Users are
advised to readAdmin User Manual" provided inflUser Manualdo s ect i jon
homepageftp://serviceonline.bihar.gov.in).

2.2 Process of getting Other Services
(A) Application Submission: -
1 Applicant (Citizen or Business) can apply for Other Services in Online mode only.

1 Applicants can apply online axtyne (24 x 7) through anymeans (Desktop,
Laptop, Tablet, Smartphone etc having Internet connection) fromwhaye
(Home, Office, Internet Dhaba, Common Service Centre (CSCiizen
Facilitation Centre (CFGgtc).

1 OnlineApplicants ar e adwilcaneldser Manuapo btelf ro
applying in ServicePlus f or Usg &anudlonl g
section of the homepagpti{p://serviceonline.bihar.gov.in).

1 Applicants need to sigap (one time), login, fill Online Application Form, upload
Attachment(s) (scanned copy of service specific document at least the mandatc
(*) document), pay Fee (if applicable), and submit the Application. So, before
applying for any service, they are advised to keep ready the scanned copy of thc
documents preferably in small sized PDF format.

1 Applicants will get online Acknowledgement. Daoilead / print it for future use.

9 Applicants should ensure to submit their Application onlyespectiveOffice -
Rural Local Body (Gram Panchayat / Panchayat Samiti / Jila ParjsBhatk,
Circle, Urban Local Body (Nagar Panchayat / Nagar Parishad amlNBliggam),
SubDivision, District, Division, Department etc) as per their jurisdiction. It
means, they should not apply at other Office, wisatot under their jurisdiction.

1 Information about Application Submission, Service Readiness, Application
Rejection etc will be sent to the Applicants through SMSM&.

1 Certificate / Licensavill be delivered to the Applicants online in their ServicePlus
Inbox athttp://serviceonline.bihar.gov.in. Loginthere download and print

(B) Application Processing (Verification, Approval, Issue, Delivery Rejection,
Callback etc): -

Before taking action (first time) on Applications submitted:
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9 Officers (Work Flow Players)are suggested to readDfficer User Manual
provided in  fAUser Manualo section of
(http://serviceonline.bihar.gov.in).

1 Admin Users are introduced to manage and authenti¢sde Credentials abther
users at different levelddentified Admin Users are suggested to reAdmiin
User Manual' provided in fiUser Manualo section of
(http://serviceonline.bihar.gov.in).

2.3 Name (English) to ( ) Conversion

For auto conversion of Name (English) to ( ) in Application Form, press
[ Space] after typing every word in N
Kumar [ Space] Me ht a [ Space] o I n N

in ( ).
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3. Management of UserCredentials (Sign-up, User-1D, Password & Profile)
3.1 How to Register New Usef?

311 Firstnewws er has t o r egi sRegster Yiourselfo link ofi ¢
ACitizen Sectiord  a trightcarmer(one time) The interface is follow-

File Edit View History Bockmarks Teols Help ﬂ = X
< APS X |G Gmail x| +

A € (O serviceonlinebihar.govin c 4+ O =i

Full Name *
& | Pankaj Kumar
Email Id *

& | pankajnrp98@gmail com
Mobile No.

o +91 8376019945

m G e B

3.1.2 Fill the form and click[Validate] .OTH(s) will be sert to your E-Mail-ID and
Mobile No.:-

Pagel3of 34

\U



